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Performance and Satisfaction: C2C

C2C

Cancellations and significant lateness (MAA)

8.0

7.0

6.0

5.0

% 4.0

3.0

2.0

1.0 -

C2C

PPM Moving Annual Average

| 80 polsd 91-G1L02
| 90 pol_d 91-G102
| 70 pousd 91-G102
| ¢0 polad 9}-GL02
| €1 poled §}-¥102
L b1 poled §1-¥102
| 60 Polsd Gl-¥102
- L0 pousd G1-¥102
| GO pousd G1-¥102
| €0 poled §}-¥102
L 10 poled §}-¥102
| ¢l polsd y}-€102
. 0l pousd ¥}-€102
| 80 pousd y1-€102
[ 90 pousd v1-€102
| ¥0 polad y}-€102
| ¢0 poled y}-€102
| €1 pousd €1-¢102
[ L1 pousd €1-¢10Z
| 60 pousd €1-¢10Z

100.0%

98.0%

96.0%

94.0%

92.0%

90.0%

88.0%

86.0%

84.0%

82.0%

80.0%

January 2016



